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TOM TAT

Day va hoc online hay trie tuyén (DHTT) la hoat déng nham hé tro hodc thay thé day va
hoc truc tié}). Nhu cau vé mot méi truong hoc tap linh hoat, hoc khong tap trung, hoc moi lic, moi
noi, nguoi hoc o dau, nha truong o do, DHTT da phat huy dwoc vai tro tich cuc trong gido duc noi
chung ma khong mot phuwong thirc dao tao nao khac co thé thay thé dwoc. DHTT dyea trén viéc giang
day mén hoc théng qua trung gian cong nghé, dé dang tao va cho phép nguwoi hoc tham gia khéa
hoc, ca nhdn héa vé thoi gian va khodng cdch, ciing nhir cong viéc. Bai bdo dé cdp dén thue trang
va gidi phdp, trong d6 dwa ra mét sé phwong phdp hé tro day va hoc, két néi tirong tdc cd nhan, tdp
thé, giita giang vién va nguoi hoc nham ndng cao hiéu qua day va hoc truc tuyén.

Tw khoa: Gido duc,; Day,; Hoc, Cong ngh¢; Giai phap.
ABSTRACT

Online teaching and learning are intended to support or replace face-to-face teaching
and learning. The need for a flexible learning environment, unfocused learning, learning anytime,
anywhere, where the learner is, the school is there. Online teaching and learning have promoted
a positive role in education in general that no other training method can replace. Online teaching
and learning is based on technology-mediated subject teaching, easily creating and allowing
learners to participate in courses, personalized in terms of time and distance, as well as work. The
article addresses the current situation and solutions, including several methods to support teaching
and learning, connecting individual and collective interactions between lecturers and learners to
improve the effectiveness of online teaching and learning.
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1. PAT VAN PE

Day va hoc truc tuyén 1a mot phuong
thirc day va hoc 4o thong qua may tinh, di¢n
thoai thong minh c6 két ndi Internet qua dé
nguoi hoc co thé tiép nhan, cap nhat thong tin
mot cach dé dang [1, 2]. Giang vién truyén tai
n6i dung bai hoc qua duong truyén bang thong
rong hodc két ndi khong day (Wifi, Wimax),
mang ndi bd (LAN) [3]. Cong nghé nay da lam
thay d6i nhanh chong gido duc dai hoc, nhat
1a trong cudc cach mang cong nghiép lan tha
4, viéc day va hoc tap tich cuc hon nho ¢o6 su
tham gia cta cong nghé. Céc tac gia [4, 5, 6]
cling di khang dinh rang DHTT doi hoi viéc
phan phéi toan bd ndi dung mon hoc qua mang
may tinh, phuong thuc nay dua trén web hoac
e-learning, danh cho nhitng d6i twong khong
thé theo hoc truc tiép, nguoi hudéng dan va
nguoi hoc cach xa nhau boi khoang cach dia ly,
khong gian va thoi gian, ..., vi¢c tuong tac theo
cach dong bo (thoi gian thyc) hodc khong dong
bo (cham tré), giao tiép bang vin ban, twong tac
gifra gidang vién va nguoi hoc, gilta nguoi hoc
v6i nguoi hoc, gitra ngudi hoc voi cac xuong,
cac trung tam dich vy, bao dudng stra chira, ...,
qua d6 cung cap hd tro vé& mit k¥ thuat, thiét bi
dao tao ban dau va lién tuc cho ca giang vién va
nguoi hoc. Pay la cdt 16 cua day va hoc truc
tuyén.

2. THUC TRANG CUA DAY VA HQC
TRUC TUYEN

DHTT da dugc biét dén va trién khai
sau rong khi tinh hinh dich bénh COVID 19
dién bién phuc tap, nhét 1a trong giai doan cudi
nam 2020 va dac biét trong nam 2021. Pao tao
tryc tuyén don gian va dé tiép can voi nguoi
hoc, linh hoat, chu dong, tuy bién. Tuy nhién,
DHTT con c6 nhimng han ché nhat dinh [7-12]:
- Thuc hanh, thi nghiém khong duoc nhu dao

tao truyén thong, viéc rén luyén ky ning bi han
ché bdi nguoi hoc bi han ché tiép can véi thict
bi, m6 hinh.

- Thiéu tinh chu dong trong hoc tap,
trong khi méi truong hoc tap truc tuyén doi hdi
nguoi hoc phai ¢o6 tinh doc 1ap va tu giac cao.

- Can dam bao cac yéu t6 vé ha tng
cong nghé, giang vién cling phai dugc trang bi
k¥ nang su pham phu hop, xay dung ndi dung
hoc liéu va co thé chia sé giita cac co so gido
duc.

Hién nay, dau tu vao DHTT ciing con 1a
bai toan chua rd chi phi, giai phap. G mé hinh
dai hoc truyén théng, nha truong cé co sé ha
tang, c6 doi ngi giang vién co hitu, c6 thoi gian
biéu, .... Day la cac thong s6 c¢b dinh c6 thé
tinh toan gia hoc phi dé dam bao lgi nhuan. Con
v6i DHTT, nha trudng c6 thé bat dau voi chi
phi rat thip nhung téc d6 mé rong ciia nhom
nay rat nhanh va khong gidi han vé sb luong
lan khung gio tham gia, tir d6 s& phat sinh
nhiéu chi phi khong ludong trudc dugce. Theo
[13], khao sat nhanh thyc hién v6i gan 4.000
ngudi hoc (Biéu d6 1) cho thay, da s6 nguoi
hoc cho rang viéc hoc truc tuyén hiéu qua thap
hon hoc tryc tiép trén 16p. Trong s6 90% ngudi
hoc tham gia sudt 16p hoc, c6 nhiéu y kién cho
rang hoc truc tuyén giup nang cao ky ning tiép
can cong nghé thong tin, nhung khao sat nay
cling cho thay nhimng con s rat dang bao dong
vé thuc trang hoc truc tuyén dang dién ra. Theo
do, da sb nguoi hoc hoc truc tuyén béng dién
thoai va phan 16n khong c6 wifi dé hoc, c¢6 toi
85% nguoi hoc cho r?mg viéc hoc truc tuyén co
hiéu qua thap hon so v&i hoc truyén thong, 36%
ngudi hoe dugce khao sat cho biét c6 gip nhimng
d6i tuong quéy phé 16p hoc. Co 14+18% ngudi
hoc con cho rang giang vién chua diéu chinh
phuong phap giang day phu hop véi hinh thirc
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dao tao, chi dua bai gidng 1én hé thong va chua
c6 nhiéu tuong tac véi nguoi hoc.

Biéu do 1. S6 sinh vién tham gia khdo sat va két
qua khao sat [13].

Thong qua khdo sat, c6 64% nguodi hoc
cho rang giang vién giao bai tap nhiéu, hoc
phan nao ciing c6 bai kiém tra va thu hoach
theo tuan. Giang vién yéu cau doc tai liéu
nhiéu, chuong trinh chua giam tai nén noi dung
hoc kha ning. C6 gan 80% ngudi hoc cho rang
hoc truc tuyén nhung mang yéu, bi “ving”
khoi hé théng zoom/teams hoic khong nghe rd,
nghe khong lién mach 10i gidng vién, ... Xép
thir hai trong céc han ché duoc nguoi hoc chira
l1a "hoc truc tuyén lam dau dau, dau tai, dau mat
do ngdi hoc qua lau va nhin vao man hinh may
tinh, dién thoai qua nhiéu" (chiém toi gén 68%
mau khdo sat).

Bén canh do, nguyén nhan hoc truc
tuyén kho tap trung vi moi truong xung quanh
nhiéu khi 6n a0 hoic yéu t6 bén ngoai tac dong,
chiém 62%. Hinh thuc hoc nay con han ché su
tuong tac va trao dbi giita giang vién va nguoi
hoc dan dén d& nham chan [13].

3.GIAIPHAPDAY VA HQC TRUC TUYEN

Thong qua DHTT, sinh vién c6 thé lya
chon hoc phan, trao déi y kién va tai liéu, cung

nhau théng nhét thoi gian hoc, tinh linh hoat
cua hoc tap cho phép giang vién va nguoi hoc
duoc két ndi moi luc, moi noi [14]. Cach thic
nay loai b dugc cac rang budc vé thoi gian va
dia diém. Khi do6, truong hoc khong con 1a noi
duy nhat dién ra hoat dong day va hoc, sach
gido khoa khong con 1a ngudn cung cip tri thirc
duy nhat cho nguoi hoc. Ngudi hoc ciing ¢6 thé
sir dung dién thoai di dong hodc may tinh dé
cap nhat tai liéu hoc tap, tai liéu cia minh cling
c6 thé Iuu va chia sé vai cac ban hoc khac [15].
Nhu vay, nhiing thach thitc ma giang vién va
nguoi hoc thuong gap trong moi truong DHTT
can dugc xem xét dé dam bao sy thanh cong
trong cong tac dao tao. Pé nang cao hiéu qua
DHTT, nhom tac gia dé xuat mot sd giai phap
sau day:

Mot 1a, xay dung moi truong hoc tap
than thién va sang tao vdi kha nang su dung
cong nghé tét. Can quan tam dén viéc nguoi
hoc ¢6 thé thich tmg v6i méi truong hoc tap nay
hay khong?. San sang cho phép ngudi hoc lua
chon hoc phﬁn hoc trude, hoc sau, .... Cac diéu
kién tién quyét cho viéc day hoc nhu: Internet
on dinh, téc d6 dam bao cho viéc truyén dir
liéu, str dung slides, xay dung video tur bai hoc
thuc té, hinh anh, ...théng qua d6 ngudi hoc co
thé dat cau hoi, tim kiém céc thong tin, thao
luan va tuong tac.

Hai 14, vai tro chinh cta gidng vién la
du doan, khic phuc, ngin chin sy nham chan
trong qua trinh day hoc bang cach ting cudng
tuong tac gitra gidng vién voi nguoi hoc, nguoi
hoc véi nguc‘wi hoc, tao dung mot khong khi hoc
tap s01 nodi nhu trinh chiéu slide mot cach dé
hiéu, rd rang, cau trac logic, hinh anh, biéu do,

.. Giang vién tao ra nhimng tinh hudng da dang
trong qué trinh hoc tp cua nguoi hoc, co tinh
thuc té gan v6i ndi dung 1y thuyét, thong qua
d6 nguoi hoc s& hiéu rd hon bai giang cua giang
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vién. Giang vién can cung cip cac tai liéu lién
quan dén hoc phan, cac bai tip nang cao qua
do gitp nguoi hoc nghién cuiu sau hon, va s€
khuyén khich sy ty hoc va kham pha cta ngudi
hoc. St dung cac cong cu truc tuyén dé tao
khong gian thdo ludn, hoi dap gilta gidang vién
vo1 nguoi hoc, gitra nguoi hoc voi nguoi hoc.
Nguoi hoc qua hoat dong nay sé& chia sé ¥ kién
va thao luan dé ting cuong su tuong tic va tao ra
mot moi trudng hoc tap ning dong, soi ndi, gop
phén phét trién tu duy va k¥ nang nghién ciru.

Ba la, mdi hoc phﬁn ¢06 cach hoc tuong
g, c6 phuong phap hoc tap cu thé. Su tich
hop cac phuong phap khac nhau trong qué trinh
giang day nhu thao luan, dat cau hoi va stir dung
cac thiét bi nghe nhin, mé phong, dong vai,
trinh dién, 14p ban dd, ... Tao ra su hirng tha
cho cd viéc day va hoc. Cac phuong phap do
duoc cu thé héa thong qua cdc mo hinh, thiét bi
am thanh, cac hinh anh, so do, biéu tuong va ap
phich, video... s& giup nguoi hoc dat hi¢u qua
hoc tap tdt. Bé dat duoc hiéu qua DHTT, giang
vién can xay dung va thiét ké hoc phan vai viée
g dung cong nghé, thiét bi giang day phu hop
theo cach hoc tap da dang va theo dac diém cua
nguoi hoc ciing nhu cia hoc phan. Ung dung
cac bién phap nhu vy sé dap trng duoc nhu
cau hoc tap cua nguoi hoc, dac biét trong khdi
nganh k¥ thut can tryc quan sinh dong.

4. KET LUAN

DHTT la mot hinh thure day va hoc moi.
Hinh thtrc nay phu hop véi dbi tuong di lam,
hoc lién thong, song bang, vin bang hai, ...
Xuét phat ttr nhu cau do, viéc ddi méi vé hinh
thirc, phuong phéap, phuong tién, nhat 1a sir
dung cong nghé trong day va hoc 1a can thiét.
Bén canh d6 DHTT can c6 cac giai phap phu
hop, dong bo dé nang cao tinh hi¢u qua va chat
lugng trong viéc day va hoc.+
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